
Privacy and Cookies Policy of the Website www.bls-group.pl 
Effective as of: 20.08.2026 

§1. Data Controller 
1. A The controller of personal data processed in connection with the use of www.bls-group.pl  

service is: Business Line Support Piotr Sobczyk, ul. Sierpińskiego 3/62, 02-122 Warszawa, 
NIP: 6291045541, e-mail: biuro@bls-group.pl, hereinafter referred to as the “Controller”. 

2. The Controller processes personal data in accordance with applicable law, in particular 
Regulation (EU) 2016/679 (“GDPR”). 

§2. Scope of Processed Data 
Depending on how the Website is used, the Controller may process in particular: 

a) first name and surname; 
b) e-mail address; 
c) telephone number; 
d) information provided in messages; 
e) data contained in CVs; 
f) information concerning purchased training courses or webinars; 
g) information concerning the use of the Website; 
h) IP address and technical information relating to the user's device and browser; 
i) payment-related data to the extent provided to the Controller by the payment provider. 

The Controller does not require users to provide more data than is necessary for a particular 
purpose. 

§3. Purposes of Processing 
Personal data may be processed in particular for the purposes of: 

a) handling inquiries submitted through contact forms; 
b) communicating with users; 
c) handling recruitment processes; 
d) receiving and processing CVs; 
e) performing agreements; 
f) selling training courses and webinars; 
g) processing payments; 
h) issuing accounting documents; 
i) handling complaints; 
j) pursuing or defending claims; 
k) ensuring Website security; 
l) collecting statistics concerning Website usage; 
m) ensuring the proper functioning of the Website; 
n) complying with legal obligations. 
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§4. Legal Bases for Processing 
Personal data may be processed on the basis of: 

a) Article 6(1)(b) GDPR – where processing is necessary for the performance of a contract          
or for taking steps at the request of the data subject prior to entering into a contract; 

b) Article 6(1)(c) GDPR – where processing is necessary for compliance with a legal obligation 
to which the Controller is subject; 

c) Article 6(1)(f) GDPR – where processing is necessary for the purposes of the legitimate 
interests pursued by the Controller; 

d) Article 6(1)(a) GDPR – where processing is based on the user's consent. 

§5. CVs and Recruitment Data 
1. A CV submitted to BLS may contain personal data necessary to conduct a recruitment process 

or present a candidate to a potential employer. 
2. Data contained in CVs is processed for the purposes of recruitment and provision of BLS 

recruitment services. 
3. Where necessary for a particular recruitment process, candidate data may be provided                

to a potential employer or another entity participating in the recruitment process. 
4. The scope and retention period of recruitment data depend on the purpose for which the data 

was provided and the applicable legal basis for processing. 

§6. Purchase-Related Data 
1. In connection with the purchase of a training course, webinar or other paid service,                     

the Controller may process data necessary for: 
a) entering into and performing the agreement; 
b) processing payments; 
c) issuing accounting documents; 
d) handling complaints; 
e) pursuing or defending claims. 

2. Payment instrument data is processed in accordance with the rules of the payment provider. 
The Controller should not receive or store full payment card details where such data                     
is processed directly by the payment provider. 

§7. Recipients of Personal Data 
Personal data may be transferred to entities supporting the Controller in conducting its business, 
including: 

a) hosting and IT infrastructure providers; 
b) e-mail service providers; 
c) payment providers; 
d) IT service providers; 
e) analytics service providers; 
f) accounting service providers; 
g) legal service providers; 
h) entities participating in recruitment processes, to the extent necessary to conduct such 

processes; 
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i) public authorities where disclosure is required by law. 

§8. Hosting 
1. The Website is hosted on infrastructure provided by Kylos sp. z o.o., ul. Wróblewskiego 18, 

93-578 Łódź. 
2. As part of the operation of the Website, technical data concerning users may be recorded             

in server logs in accordance with the rules applicable to the hosting infrastructure. 
3. Such technical data may include, in particular, IP address, date and time of connection, 

browser information and operating system information. 
4. Such data may be processed in particular to ensure security and proper functioning                      

of the Website. 

§9. Google Analytics and Analytics Tools 
1. The Website may use Google Analytics or other analytics tools to analyse how users interact 

with the Website. 
2. Analytics tools may use cookies and similar technologies. 
3. Analytics data may be used in particular to analyse traffic, improve Website functionality             

and assess Website usage. 
4. Where the use of a particular tool requires the user's consent, the tool shall be activated               

in accordance with the consent mechanism implemented on the Website. 

§10. Google reCAPTCHA 
1. The Website may use Google reCAPTCHA to protect forms and the Website against 

automated and malicious activity. 
2. In connection with the operation of reCAPTCHA, technical information concerning the user and 

the user's interactions with the Website may be processed. 
3. The use of reCAPTCHA is subject to the terms and conditions applicable to this service 

provided by Google. 

§11. Cookies 
1. The Website uses cookies, which are small files stored on the user's device. 
2. Cookies may be used in particular to: 

a) ensure proper functioning of the Website;; 
b) maintain sessions; 
c) provide security; 
d) remember settings; 
e) collect statistics; 
f) analyse Website usage. 

3. Cookies may be: 
a) session cookies – deleted after the session ends; 
b) persistent cookies – remaining on the device for a specified period; 
c) first-party cookies – set by the Website;; 
d) third-party cookies – set by external service providers. 

4. Users may change their cookie settings through their web browser. 
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5. Restricting the use of certain cookies may affect the proper functioning of selected Website 
features. 

6. Cookies used for analytics or other purposes requiring consent shall be used in accordance 
with applicable law and the user's consent. 

§12. Data Retention 
1. Personal data is retained for no longer than necessary to fulfil the purpose for which it was 

collected. 
2. Data related to the performance of an agreement may be retained for the period necessary          

to perform the agreement and thereafter for the period required by law or necessary for the 
limitation period of potential claims. 

3. Data related to accounting documentation is retained for the period required by applicable law. 
4. Data processed on the basis of consent is retained until consent is withdrawn, unless another 

legal basis permits continued processing. 

§13. Rights of Data Subjects 
Subject to the conditions set out in the GDPR, users have the right to: 

-  access their personal data; 
- rectify their personal data; 
- erase their personal data; 
- restrict processing; 
- data portability; 
- object to processing; 
- withdraw consent where processing is based on consent; 
- lodge a complaint with the President of the Polish Personal Data Protection Office (UODO). 

§14. Voluntary Provision of Data 
1. Providing personal data is generally voluntary. 
2. In certain cases, providing specific data is necessary to: 

a) enter into or perform an agreement; 
b) handle an inquiry; 
c) conduct a recruitment process; 
d) make a purchase; 
e) issue an accounting document. 

3. Failure to provide required data may make it impossible to perform a particular activity. 

§15. Data Security 
1. The Controller applies appropriate technical and organisational measures intended to protect 

personal data against unauthorised access, loss, destruction, alteration or unlawful use. 
2. Access to data is restricted to persons and entities that need access to it in connection with 

their duties. 
3. The Controller periodically assesses the data protection measures applied. 
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§16. Transfers of Data Outside the EEA 
1. Due to the use of third-party service providers, certain data may potentially be processed 

outside the European Economic Area. 
2. Where this occurs, the Controller applies the safeguards required by the GDPR appropriate         

to the relevant provider and method of data transfer. 

§17. Automated Decision-Making 
User data is not used by BLS to make decisions concerning users that produce legal effects              
or similarly significantly affect them solely on the basis of automated processing, unless the user       
is separately informed of such processing in accordance with applicable law. 

§18. Changes to the Privacy Policy 
1. This Privacy Policy may be updated in the event of: 

a) changes in applicable law; 
b) changes in the manner in which personal data is processed; 
c) introduction of new Website functionalities;; 
d) commencement of use of new services or providers; 
e) changes concerning cookies or analytics tools. 

2. Aktualna wersja Polityki Prywatności jest publikowana w Serwisie. 

§19. Contact 
For matters relating to personal data protection, users may contact the Controller: Business Line 
Support Piotr Sobczyk, ul. Sierpinskiego 3/62, 02-122 Warszawa, e-mail: biuro@bls-group.pl 

§20. Final Provisions 
1. This Privacy and Cookies Policy is governed by Polish law. 
2. Matters not regulated by this Policy shall be governed by the GDPR and other applicable laws 

concerning personal data protection and privacy. 
3. This Privacy and Cookies Policy forms an integral part of the information concerning the use        

of the Website in relation to personal data protection and cookies.
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