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Terms and Conditions of the www.bls-group.pl
Effective as of: 20.08.2026

§1. General Provisions
These Terms and Conditions set out the rules for using the website available
at www.bls-group.pl, hereinafter referred to as the “Website”.

The owner and operator of the Website is Business Line Support Piotr Sobczyk,
ul. Sierpinskiego 3/62, 02-122 Warszawa, Tax ldentification Number (NIP): 6291045541,
e-mail: biuro@bls-group.pl, hereinafter referred to as “BLS” or the “Service Provider”.

The Website has an informational, service and commercial nature and is intended in particular
to present BLS's offering and enable interested individuals and entities to use selected services
offered by BLS.

The Website is intended for users from Poland and other countries.

Use of the Website constitutes acceptance of these Terms and Conditions to the extent
applicable to a particular activity performed by the user.

§2. Scope of BLS Activities Presented on the Website
Through the Website, BLS presents and offers, in particular:

a) A'ree modular applications;
b) Design, development, implementation and maintenance of IT applications and systems;
c) Software development services;

d) Consulting services, in particular in the areas of operational processes, recruitment, sales
and cybersecurity;

e) Recruitment services, including services delivered under the model referred to by BLS as a
Shadow Agreement;

f) Services related to IT Bench;
g) Training courses;
h) Other services and products indicated on the Website.

Detailed terms and conditions for the provision of B2B services, software development
services, consulting services, recruitment services, IT Bench services and services provided
under the Shadow Agreement may be specified in separate agreements concluded between
BLS and the client.

Information published on the Website concerning B2B services is for informational purposes
only, unless expressly stated otherwise.

§3. A'ree Applications

. A'ree is a solution developed by BLS comprising modular applications intended for use by

businesses and other entities.

Individual applications, modules, functionalities, licensing terms, implementation, maintenance,
updates and fees may be determined individually.

Use of A'ree applications may require the conclusion of a separate agreement.

Information concerning A'ree published on the Website does not constitute a guarantee of the
availability of any particular functionality unless expressly stated in the terms of a specific
product or agreement.
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§4. IT and Consulting Services
BLS provides services including, in particular, the design, development, implementation and
maintenance of software and IT systems.

The scope of work, requirements, schedule, remuneration, acceptance procedures, liability,
maintenance, SLA, intellectual property rights and other terms of cooperation are agreed
individually.

Where the provision of a service requires the conclusion of a separate agreement, the service
shall commence on the terms specified in that agreement.

These Terms and Conditions do not replace individual agreements concluded with BLS clients.

§5. Recruitment Services and the Shadow Agreement

BLS provides recruitment services relating to employees and contractors, including
IT specialists.

As part of its recruitment services, BLS may source and recommend an individual who
is subsequently engaged by the client under a form of cooperation selected by the parties,
including:

a) an employment contract;

b) a contract of mandate;

c) aB2B contract;

d) an outsourcing agreement;

e) an IT Body Leasing agreement;

f) another legally permissible form of cooperation.

The Shadow Agreement constitutes a separate remuneration model for BLS recruitment
services.

§6. IT Bench

IT Bench is a service offered and operated by BLS.

Access to IT Bench and participation of specialists in this service may be subject
to an invitation, recommendation or individual decision by BLS.

Detailed terms of cooperation between BLS, the specialist and the client may be specified
in separate agreements.

IT Bench does not automatically constitute employment of a specialist by BLS or by the client.

§7. Training Courses and Webinars

BLS may offer paid training courses, webinars and other educational products through
the Website.

Before making a purchase, the user receives information concerning at least:
a) the name of the training course or webinar;
b) its subject matter;
c) its price;
d) the method of delivery;
e) the date, where applicable;
f) the method of obtaining access.
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An agreement concerning the purchase of a training course or webinar is concluded on the
terms specified for the relevant product and in accordance with these Terms and Conditions.

Payments for products available on the Website may be processed through the payment
provider indicated during the ordering process.

If a training course or webinar is an event taking place on a specified date, cancellation and
refund rules may take into account the nature of the event and applicable law.

If the purchased item constitutes digital content or a digital service, the rules concerning
commencement of performance before expiry of the statutory withdrawal period and any loss of
the right of withdrawal shall be determined in accordance with applicable consumer protection
legislation.

§8. Contracts with Consumers

Where a user makes a purchase as a consumer or as a person otherwise entitled to consumer
protection, BLS shall comply with applicable consumer protection legislation.

In the case of distance contracts, the statutory withdrawal period is generally 14 days, subject
to exceptions provided by law.

Detailed information concerning the right of withdrawal shall be provided to the user before the
conclusion of the agreement where required by law.

In the case of services or digital content subject to specific withdrawal rules, the relevant
provisions of applicable consumer protection legislation shall apply.

§9. Forms and Submission of CVs

The Website may enable users to contact BLS through electronic forms.

Forms may require the provision of, in particular, the user's first name, surname, e-mail
address and telephone number.

As part of recruitment processes, users may voluntarily submit a CV.
Data submitted through forms is processed in accordance with the Privacy and Cookies Policy.
Users should provide only data necessary for the purpose for which a particular form is used.

§10. User Account

The Website may contain registration and user login functionality.
This functionality may be temporarily disabled or unavailable.
While registration is disabled, users cannot create new accounts through the Website.

Activation of user account functionality may be governed by additional provisions of these
Terms and Conditions.

§11. Rules for Using the Website

The user must use the Website in accordance with applicable law, these Terms and Conditions
and generally accepted standards of conduct.

It is prohibited in particular to:
a) undertake activities that may disrupt the proper functioning of the Website;
b) obtain unauthorized access to IT systems;
c) attempt to circumvent security measures;
d) use the Website for unlawful purposes;
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e) provide content that infringes the rights of third parties;
f) undertake activities that may compromise the security of the Website.

§12. Content and Information Published on the Website
1. Materials available on the Website, including texts, graphics, training materials, trademarks,
solutions, page layouts and other elements, may be protected by intellectual property rights.

2. Use of materials published on the Website does not constitute a transfer of rights to such
materials.

3. Without the prior consent of BLS, copying, distribution or commercial use of materials
published on the Website is prohibited, except where permitted by law.

§13. Liability
1. BLS uses reasonable care to ensure that information published on the Website is accurate and
useful.
2. Information concerning services, technologies, products and development plans may change.

3. BLS shall not be liable for interruptions in Website availability resulting from circumstances
beyond BLS's control, including failures of telecommunications infrastructure, hosting services
or other third-party services.

4. Nothing in this section limits consumer rights arising from mandatory provisions of applicable
law.

§14. Complaints

1. Complaints concerning the operation of the Website or purchased services may be submitted
to: biuro@bls-group.pl

2. Where possible, a complaint should include a description of the problem, the date on which it
occurred and contact details of the person submitting the complaint.

3. BLS shall process complaints within the period required by applicable law and, in other cases,
without undue delay.

4. If a complaint concerns a service provided under a separate agreement, the provisions of that
agreement may also apply.

§15. Personal Data

1. The rules governing the processing of personal data are set out in the Privacy and Cookies
Policy available on the Website.

2. The controller of personal data is Business Line Support Piotr Sobczyk.
3. Matters concerning personal data may be addressed to: biuro@bls-group.pl

§16. Cookies

The Website uses cookies and similar technologies.

2. Cookies may be used in particular to ensure the proper functioning of the Website, maintain
sessions, provide security and collect statistics concerning Website usage.

3. Detailed information concerning cookies is provided in the Privacy and Cookies Policy.

4. To the extent that the use of particular cookies requires the user's consent, such consent shall
be obtained in accordance with applicable law.
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§17. Copyright

. All rights to the Website and its elements that are not expressly identified as belonging to other
entities belong to BLS or the respective rights holders.

—

n

Nothing in these Terms and Conditions transfers intellectual property rights to the user.

§18. Amendments to the Terms and Conditions

1. BLS may amend these Terms and Conditions in particular in the event of:
a) changes in applicable law;
b) changes to the functionality of the Website;
¢) introduction of new services;
d) changes in the manner in which services are provided;
e) the need to clarify provisions of these Terms and Conditions.

2. 2. Amendments shall not affect rights acquired by users before the amendments enter into
force.

§19. Final Provisions

1. These Terms and Conditions are governed by Polish law.

2. Matters not regulated by these Terms and Conditions shall be governed by generally applicable
law.

3. In the case of consumers, all provisions of these Terms and Conditions shall be applied taking
into account mandatory provisions protecting consumer rights.

4. These Terms and Conditions are available on the Website in a form allowing them to be read,
saved and reproduced.
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